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Welcome everyone!



We are trusted collaborators; we work hand in hand to achieve 
shared success. With decades of global experience, we bring 
invaluable insights to guide businesses, delivering comprehensive 
end-to-end sales and manufacturing software solutions. For over 40 
years, we've been at the forefront, supporting clients with enterprise-
level requirements worldwide.

Our Philosophy

To become the digital life-blood of the window and door industry.

Our Vision

Licenses
Sold

11,000
Employees
80+

Years
40+

Countries
75+

The World’s Leading Software for the 
Window and Door Industry



Registered in the UK

Incorporation

1983 1993 1998 2004 2015

First international office 

opens in Vadodara, India.

Windowmaker 4 is released 
on Windows operating 

system. NA American office opens 
in Canada.

First mobile native 
Windowmaker solution 

launched. 

India Office Opens

Windows Version

NA Expansion

Windowmaker Measure

Our Timeline

2020 2023

Windowmaker Cloud is 

launched.

Cloud (SaaS) Solution Browser-based, cloud 
native interface is 

launched. 

Windowmaker Web

WM Partners in Australia, 
Germany, Ireland, Poland, 

France and Africa.
1985- 2015

Partner Network Launches



Our mobile tool for on-site Sales/Survey.  
Streamlines the process, improving sales 
optics and reducing copy errors.

Windowmaker Measure

Our cloud sales quoting solution 
for dealers and resellers.  

Windowmaker Sales

Our cloud manufacturing for 
small to medium manufacturers. 

Windowmaker Essential 

Our comprehensive cloud manufacturing 
solution for medium to large manufacturers. 
Everything you need in one package. 

Windowmaker Professional

Our Solutions



Accounts

ERP

Machines

Others

CRM

Links to saws, machining centers, welders, 
glass optimizers, glass cutting tables et al 
machinery 

Windowmaker High Level Architecture

Production &
Operations staff

Sales/Dealer 
clients



Windowmaker High Level Architecture

Manufacturing













7. Powerful Reporting



Sovereign Business Process Proposal



Costing summary
Costing pricing

P63

02Checking

Requote request
Revision

04Changes
Quotation

Design Summary
Window Schedule

Break down

06Sending

Commercial Contracts
Sales lines
History

01 Entering a quote/tender
Global changes
Revisions (Variations)

03 Changing / Revising
Reporting

05 Sending Quotes

Quote SentQuote Input

Features

Quote status

Reports

Commercial and Contract Management



Tender Opportunity
(Installers)

Supply Only

Tender Opportunity
(Direct)

Supply & Fit

Create Customer, specific Standard 
Products ,Variants and  Property Types  in 

WM

Project
start

Use template XLS to create
Property project info
Validate post codes

Import XLS into 
Google Maps

for visual check

Generate and send 
quotation

Qty & Cost of each 
unit automatically 

calculated

Create project quote 
record in WM

Import project details 
from XLS

Create 
Revisions (for 
amendments)

Quote 
Accepted Contract Won

Update status to 
Prov. Order 
Accepted

YN

Link to 
Accounts 
Software

Quote, 
break 

down etc.

Commercial and Contract Management – Proposed Flow 



Commercial and Contract Management – Videos & Reports
VIDEOS
Create Customers, Property Types, Import in Google Maps  
Create Quote, Generate Quotation, Window & Door Schedule 
Create Revision, Generate Reports 
 Update Status, Convert to Order 
 Design Summary of Property Types 1 & 2 

REPORTS
Window Schedule
WM Quotation
Quotation
Design Summary
P63

Requote request
Revision
Costing summary
Costing pricing

https://www.youtube.com/playlist?list=PLEVm8xOWc7aPcDr-KwxLrbq4pstlLSrZ4
https://www.youtube.com/playlist?list=PLEVm8xOWc7aMfp3M0FRFNx3mb2gC-auwY
https://www.youtube.com/playlist?list=PLEVm8xOWc7aPWGTFg9zp8t5anFOIgLL9W
https://www.youtube.com/playlist?list=PLEVm8xOWc7aOEfROW900OaES4RD1J87Oj
https://www.youtube.com/playlist?list=PLEVm8xOWc7aMCmUqXDv5kzXA2mTqsMN1r
https://www.windowmaker.com/public/EN/pdf/reports/CQ033_Window%20and%20Door%20Schedule.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033_WM_Quotation.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033_Sovereign%20Quotation.pdf
https://www.windowmaker.com/public/EN/pdf/reports/TYPE1_WM_Design%20Summary.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033_Specification%20Summary%20(P63).pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033_Requote%20Request%20-%20Phased%20quote.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033_Revision%20Differences.pdf
https://www.windowmaker.com/public/EN/pdf/reports/TYPE1_WM_Costing%20Summary.pdf
https://www.windowmaker.com/public/EN/pdf/reports/TYPE1_WM_Costing,%20Pricing.pdf


P4
WMM project

02Plans
Visit Letter

Survey visit letter

04Letters

Survey Management
Sales Lines

01 Planning Survey
Surveying
Link to WMM

03 Managing Survey

Final Order 
Accepted

Survey 
Completed

Survey Visit 2 
Failed

Survey Visit 1 
Failed  

Provisional 
Order 

Accepted  
Under Survey

Features

Order status

Reports

Survey Management



Alternatively use Windowmaker 
Measure (WMM)

Schedule Survey
Generate Survey 

Sheet (P4)

Sub-Orders for each 
property created 

automatically

Update status to under survey
Assign surveyors

Visit 
Successful

?

Drop survey Access card

Visit 
No.?

Update Status

1,2
Abandon Survey

Inform Contractor
N

Update Status
3

Update 
Survey Sheet 

P4  

Update manufacturing sizes in WM
Status automatically updated to survey 

completed

Photos 
attached to 

History

Sizes within 
Tolerance 

limit?

Generate and 
send order 

amendment email

Customer 
confirms

N

Y

Survey Management – Proposed Process Flow

Y

Visit letter



Survey Management – Videos & Reports
VIDEOS
Create Sub-orders 
Survey Letter, Status Update, Survey Sheet 
 P4 Processing-Record Survey Sizes 
 Surveying using Windowmaker Measure 

REPORTS
P4 (Survey Sheet)
Survey Visit Letter

https://www.youtube.com/playlist?list=PLEVm8xOWc7aOhciQtntKRhRoqnW3PlAgO
https://www.youtube.com/playlist?list=PLEVm8xOWc7aOcHrXUj57Av8ICOlYgMeck
https://www.youtube.com/playlist?list=PLEVm8xOWc7aOyZHqNegvwA-3KX38t_1Ap
https://www.youtube.com/playlist?list=PLEVm8xOWc7aMrdIioxE4_zctnCg-lVfD9
https://www.windowmaker.com/public/EN/pdf/reports/CQ033001_WM_Survey%20Sheet.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033001_Survey%20Visit%20Letter.pdf


Purchase Order Status, 
Outstanding Stock Pos

02Stock Purchase Order

Stock Issue Report, 
Stock Movement, 

Stock Net Issue History

04Reorder  Stock Audit Trail

Theoretical Stock

05Stock Valuation

01 Purchase Ordering 02 Stock Control

Stock ReceivedStock Ordered  

Features

Order status

Reports

Purchasing and Stock Control



Schedule sub-orders for  
production,

delivery & installation
Re-order stock Update status of PO to  

Ordered

Raise 
stock POs

Materials received
Update status of PO to 

received

Stock allocated 
automatically  Date 

allocated and recorded  
automatically

Automatically 
accounts  for 
allocated and

on-order stock

PO number allocated 
automatically  

On-order qty automatically 
recorded

Received qty 
automatically  

updated on stock records  

Purchasing and Stock Control – Proposed Process Flow



Purchasing and Stock Control – Videos & Reports
VIDEOS
Schedule Sub-orders, Re-order and Receive Stock 

REPORTS
Stock Reports

Purchase Order
Purchase Order Status
Outstanding Stock POs
Re-Order Report
Stock Issue Report
Stock Movement
Stock Net Issue History
Theoretical Stock

https://www.youtube.com/playlist?list=PLEVm8xOWc7aO4Se1I84BXLfgh6OpHbhis
https://www.windowmaker.com/public/EN/pdf/reports/Stock%20Reports.pdf


Production Plan
Production Schedule

Production Loading 
Cutting List

Load List
Requirements Summary 

02Production Reports
Link to GlassSave

Link to Machines
Link to X-Door
Profile Labels
Frame Labels 

Glass labels

04Automation Reports
Production Document 

Order Status Summary
Work in Progress (View)

Production Output
Contract Summary

06Output reports

03 Sub Batching

Quality 
ControlGlazingAssembly

Weld & Clean
Sash Fit
FrameIn ProductionProduction 

Scheduled

Production Planning and Manufacturing

Features

Order status

Reports

Link to Machinery

05 Remakes

Production Planning
Tracking

Production Work Instruction
Bar Opt and Resuable Offcuts

01 Production Planning



Production schedule, 
day & week  

summaries visible on 
schedule board

Generate Link to X-Door
Generate link to 

GlassSave
Finalize production 
batch  for the day
Process the batch

Generate load list, Link to 
CNC saws,  Profile, frame 

& glass labels.
for production

Process output & send 
to SCM Comp door 

machine

Optimize glass  in 
GlassSave

Raise Glass PO

Cutting automatically 
optimized  Status 

automatically 
updated  to In 

Production

Cut pieces  
Attach labels

Scan barcode on labels 
at each  tracking station 
to display graphic  and 
station specific work

instructions

Manufacturing 
Complete

Rack finished items 
Scan item & rack  no.

using the new web based 
tracking

Cutting can be
Manual or 
automatic

Work instructions are  
customized per station.

item & order status 
updated  automatically.

Production Planning and Manufacturing

Link to 
machines



Production Planning and Manufacturing – Videos & Reports

VIDEOS
Production Planning 
Tracking, WIP, Order Status Summary 
Tracking using Web 

REPORTS
Load List
Cutting List
Requirements Summary
Link to GlassSave (Optiway Sample) 
Link to X-Door
Profile Labels
Frame Labels
Glass labels
Production Document 
Order Status Summary

https://www.youtube.com/playlist?list=PLEVm8xOWc7aMIQlY4mkwjw55cv6Ozliy2
https://www.youtube.com/playlist?list=PLEVm8xOWc7aOSq1DG2iSblxdqE6L0i6Rl
https://www.youtube.com/playlist?list=PLEVm8xOWc7aMu543pY_y2nyi80fKaagx0
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Cutting%20List.pdf
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Cutting%20List%20(1).pdf
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Requirements%20Summary.pdf
https://www.windowmaker.com/public/EN/pdf/reports/231129A-Link%20to%20Optiway%203%20sample.ASC
https://www.windowmaker.com/public/EN/pdf/reports/LinkToXDoor_231129A_23-11-2023_11-38-16.CSV
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Profile%20Labels%20(Sheet).pdf
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Frame%20Labels%20(1).pdf
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Glass%20Labels%20(Sheet).pdf
https://www.windowmaker.com/public/EN/pdf/reports/231129A_WM_Production%20Document.pdf
https://www.windowmaker.com/public/EN/pdf/reports/Order%20Status%20Summary.pdf


Phased order status summary

02Order Status

Due for Despatch
Delivery Notes

04Despatch Reports
Picking List

Installation Material

05Install Reports

01 Despatch 
Scheduling

03 Installation 
Scheduling

Invoiced 
CompleteInstalledDeliveredDespatchedIn Despatch

Features

Order status

Reports

Despatch, Installation and Invoicing



Delivery notes includes 
delivery  

extras (ancillaries etc.)

Delivery scheduled  
automatically along with  

production scheduling,  based 
on required date and  available 

capacity (weight)

Scan barcodes to update 
status  Load and 

Despatch

Collate items for Despatch
Including ancillaries

Generate delivery note 
with rack no.   

to pick from & installation 
material

Check status of items for delivery.
Split not-ready into another 

delivery if needed

Inform residents to  
arrange installation

Supply & 
install?

Job sign-off for payment

Schedule, Install & Hand over

Complete Job and 
Invoice.

Project end

N

Y

Despatch and Installation– Proposed Process Flow

Link to 
Accounts 
Software



Despatch, Installation and Invoicing – Videos & Reports
VIDEOS
Despatch-CrateNos, Picking List, Delivery Notes 
Installation 

Remakes 

REPORTS
Picking List 
Delivery Notes 
WM Delivery Notes 
Installation Material

https://www.youtube.com/playlist?list=PLEVm8xOWc7aMzQ0QBrONZWaVuEWfmZnFP
Installation.mp4
https://www.youtube.com/playlist?list=PLEVm8xOWc7aMx9tohPfW7D3H_e0RI_4I8
https://www.windowmaker.com/public/EN/pdf/reports/CQ033020_WM_Picking%20List.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033020_Delivery%20Notes.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033020_WM_Delivery%20Notes.pdf
https://www.windowmaker.com/public/EN/pdf/reports/CQ033020_WM_Installation%20Material.pdf


£116
£55

Windowmaker Sales License 01
This includes

• Hundreds of Standard Designs
• Angled and Arched shapes, 
• Bays, Bows, Georgian, Leaded
• Entrance Doors
• Dashboards, Standard Reports

Price for Main user and subsequent additional user.

Per user per month.

Note: These are published prices. A special deal price is in the proposal

£384
£95

Windowmaker Professional  License 02
This includes All standard functionality of ‘WM Sales’

• Bar Optimization & RE
• Labels
• Commercial Contracts
• Surveys Scheduling
• Remakes
• Purchase & Sub-batching

Price for Main user and subsequent additional user.

Per user per month.

£25

eCatalog License 03

For the Veka eCatalog. 
For new change updates to the Veka systems supplied.

Per month.

£650

Windowmaker Services 04

Daily Rate for:

• Development/Customization and machinery links
• Report Customization
• Remote Operational Training

Per Day

• Global Changes
• Revisions
• Standard Products
• Special Customer Terms
• Survey Scheduling

• Link to Accounting software
• Link to Glass Optimizer
• Stock Control module
• Adv. Production Scheduling
• Adv. Deliveries Scheduling
• Adv. Installation Scheduling

Windowmaker Solution Proposed 



One Software Highly 
Customizable

Experienced 
consultants customising 

your requirements. 

15+ Hrs Support

Worldwide offices, 

large dedicated team 
provide 15+ hours of 

support

Multiple materials, 
products, suppliers.

One Solution.

Powerful 
Configurator

Rules based ‘open’ 

configurator

Regular Updates

Enhanced software 
updates

Link to 
Software/Machines

Windowmaker can link 

to accounts software, 
CRM, ERP, machinery, 

etc

Why Choose Windowmaker Software



Questions

Please let us know if there are any topics 
you wish to discuss further.

Questions and Discussion



info@windowmaker.com | www.windowmaker.com

Thank You!

mailto:info@windowmaker.com

