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Sysolution: Digital Excellence for the Modern Pet Industry

Setting the Course for the Future Together

In an industry as dynamic and emotionally driven as the pet trade, technological infrastructure
now determines long-term market success more than ever. As a specialized IT systems house,
Sysolution is dedicated to not only digitalizing medium-sized retail companies but making them
more competitive, efficient, and future-proof through intelligent software solutions.

Who We Are

Sysolution represents the perfect synergy of technical precision and deep industry insight. We
do not view ourselves merely as a software supplier, but as a strategic partner and guide for your
digital transformation. Our team of experienced IT specialists, process consultants, and project
managers works daily to translate complex business processes into intuitive, high-performance
ERP structures.

Our Mission: Software That Speaks Your Language

The trade of pet supplies and livestock is unique. It requires a high degree of sensitivity in data
management—ranging from batch tracking for feed and managing expiration dates to handling
the complex variety of versions in the accessories sector.

Our ERP industry solution was developed specifically for these requirements. We do not offer a
rigid "off-the-shelf" system; instead, we provide a modular platform that grows with your
business. Whether you are an owner-managed specialty store or an expanding omnichannel
enterprise, Sysolution provides the digital foundation for your growth.

Our Core Competencies at a Glance

¢ Holistic ERP & Inventory Management: A central data source for all business areas.
Keep track of stocks, purchasing, and logistics in real-time at all times.

¢ Omnichannel & E-Commerce: We break down the silos between brick-and-mortar
retail and the online world. Our systems guarantee seamless synchronization of
inventory, prices, and customer data across all sales channels.

¢ Intelligent Point of Sale (POS) Solutions: Our POS systems are more than just a place
for transactions. They are fully integrated interfaces to your inventory management,
intuitively designed, and legally compliant.

e Customer Relationship Management (CRM) & Service: Manage pet profiles, individual
consultation data, and loyalty programs exactly where they are needed—directly at the
POS or in the online shop.
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Why Sysolution is the Right Partner for You
We understand that implementing new software is a far-reaching decision. That is why we focus
on:

1. Personalized Consulting: We listen, analyze your current situation, and develop a
roadmap together that fits your budget and your goals.

2. Sustainable Implementation: We provide intensive support for you and your team
during the transition phase and ensure high acceptance among your employees through
targeted training.

3. Reliable Support: We stay by your side even after the "Go-Live." Our support team
understands your processes and helps quickly and unbureaucratically.

Visit Us at Interzoo 2026

Theory is good; practice is better. We cordially invite you to experience the world of Sysolution
live. Visit our exhibition stand in Hall 11.0, Booth 607. Let’s discuss over a coffee how we can
optimize your processes and turn your visions into reality.

Sysolution - IT solutions that move you. So you can focus on what matters most:
your customers and their pets.
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