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Limitless reliability 
for more freedom  
of movement

NOVO Go is a new, innovative, mobile 
telecare solution that encourages 
independent mobility outside the home, 
whilst maintaining a professional support 
and response service.

Innovative technology
meets excellent design
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A new dimension of Technology 
Enabled Care

Guaranteed peace of mind

Designed with the user in mind and
compliant with all relevant standards.

Total flexibility

Can be used in a variety of different
configurations to ensure that the user is 
kept safe and independent, both inside 
and outside the home.

Automatic fall detection

In case of a suspected fall, the NOVO Go 
device automatically triggers an alert to 
ensure that help is initiated quickly and 
reliably.

Maximum compatibility

Fully integrated within the Legrand Care
ecosystem and compatible with a full
range of digital telecare devices.

Designed for ease of use

Modern and discrete design with a simple 
user interface and ultra-comfortable 
to wear.

The freedom 
to feel safe, 
always and 
everywhere
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Handy, 
adaptable 
and smart

As flexible as life

NOVO Go is designed to give 
independence and confidence both inside 
and outside of the users home, providing 
peace of mind every step of the way.

It supports two-way audio 
communication and has an easy to press 
alarm button. Once activated, the device 
can immediately notify a responder and 
provide precise location details of the 
individual requesting assistance.

NOVO Go has been designed to be 
discreet, and is worn comfortably around 
the neck, or on the wrist, and seamlessly 
integrates into the active life of the user, 
it’s a portable emergency call solution 
that provides true freedom and flexibility 
for everyday life.
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Maximum comfort  
on the go

NOVO Go can be precisely located 
anytime and anywhere - via GPS or 
Assisted GPS. At the touch of a button, 
it establishes a voice connection, 
guaranteeing secure communication with 
the home emergency call center  
or relatives.

NOVO Go can be monitored and easily 
managed at any time via PULSE CMP. 
In addition NOVO Go can be called from 
any telephone.

More freedom with security

Total flexibility

NOVO Go can be used as stand-alone 
mobile device, a Home Hub or in 
combination with a fixed Home Hub.

All-out safety

Mobile supervision and online monitoring 
through PULSE CMP.

Easy to use

At the push of a button, NOVO Go can 
immediately notify a responder and 
provide precise location details.

Self-installation

Designed for ease of use NOVO Go is 
a Plug & Play device that offers fully 
integrated audio communication.
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Smart, programmable and safe

Home- / Away- Automatic

Automatic Home / Away function via 
NOVO Go DOCK or NOVO.

Programmable Location update

Programmable interval for automatic 
position updates, as required.

Intelligent Power saving function

Automatic Activation of Power saving 
functions.

Status information to PULSE CMP

Status updates and evaluation of events in 
PULSE CMP.

Versatile 
combinations 
at home
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Integrated loudspeaker and 
charging function.

6 different announcements 
can be set.

Additional emergency call and 
day button.

Search function: Find my 
NOVO Go with DOCK.

Additional emergency battery 
in DOCK.

NOVO Go DOCK

A powerful loudspeaker with smart 
docking station

Whilst at home the mobile device can 
be placed into its docking station, 
creating a traditional home hub 
infrastructure where the user can 
also connect additional wellbeing 
devices to it. Should they wish to 
leave the home, they simply take 
the mobile device from the docking 
station and return it once they’ve 
safely arrived back home.
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The flexible 
solution for true 
peace of mind  
at home

NOVO Go with Fixed Home 
Hub is the most powerful and 
complete Technology Enabled 
Care solution where a fixed home 
hub is permanently required in the 
home. NOVO Go can be used as a 
traditional pendant device that can 
activate the fixed hub.

When indoors, NOVO Go knows it’s 
at home and preserves its battery life 
by only sending radio communication 
to the hub. If the user ventures 
outside, the device knows it’s away 
from home and turns on its mobile 
connectivity to function as a stand-
alone unit.

Extends battery lifetime up to 
several months.

Fixed home hub extends 
home security.

NOVO Go and the Fix 
Home Hub can always work 
independently too.

Ideal for couples:
NOVO Go and the Fix 
Home Hub can always work 
independently too.



Curabitur posuere a 
nulla id ullamcorper

Fusce facilisis magna ut lacus vestibulum 
maximus. Donec dignissim vel neque sit 
amet pretium. Fusce mattis varius malesuada. 
Vivamus fermentum, sem eu pulvinar suscipit, 
eros urna elementum lorem, eget cursus massa 
velit eu nisl.

Donec in ligula purus. Nam ut sollicitudin diam. 
In mollis ante vel orci viverra, eget convallis 
justo tempus. Interdum et malesuada fames ac 
ante ipsum primis in faucibus.

Security always 
and everywhere
In an emergency, NOVO Go 
establishes a voice connection 
to the call monitoring centre via 
the built-in mobile phone which 
transmits quickly and precisely.
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Ready to interact with NOVO Go DOCK, 
NOVO, REACH IP and a range of other 
Legrand Care wireless TEC’s devices.

NOVO Go can be located through high-
precision GPS and A-GPS tracking. 
Individual geo-zones can also be 
configured via our PULSE CMP.

The Home/Away automatically detects 
when the user comes home or leaves 
the house.

The integrated 2G/3G/4G module 
supports all networks and providers
for reliable communication between
NOVO Go and the call monitoring 
centre.

PULSE CMP allows convenient remote 
management and configuration of all 
devices.

NOVO Go
at home

Geofencing

Automatic 
Home/ Away

Always
connected

All Networks
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Always 
accesible

From day one, our NOVO Go clients 
benefit from all of the present 
and future device management 
functionalities of our PULSE CMP. In 
this way, they can monitor, program 
and manage all NOVO Go devices 
remotely and in real time.

PULSE CMP combines the Fixed 
Home Hub and mobile telecare 
devices under one roof with common 
administration and configuration 
of all Legrand Care devices. Due 
to the continued development and 
the creation of new interfaces, the 
integration of exciting new products 
is always possible.

Real time monitoring and 
status display.

NOVO Go remote 
programming.

Request a new position via 
PULSE CMP.

Detailed history of alarm and 
events.

Remote function updates for 
both NOVO Go and DOCK.

Mapping and geo-fencing 
capabilities.

Telephone and online support, 
familiarity and a stronger 
focus on core tasks.

Everything 
from one 
source
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The ability to manage all your  
devices remotely

Everything from one source

All devices and solutions are managed on 
one united platform.

Always up to date

Operable from anywhere, thanks to 
innovative cloud technology.

Future-proof set-up

Already prepared today for future 
technologies and requirements.

Valuable time saving

Less training effort, more system 
familiarity to save on time.

Highly innovative

Numerous possibilities and enhanced 
functionalities.

More time for care

Stronger focus on core care tasks and 
advisory services.

Always connected, 
updated, safe
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To support people to live their 
healthiest and most fulfilling lives 
in the place of their choice.

Legrand Care specialises in the 
innovative development of connected 
technology for the health, housing and 
social care sectors.

With our knowledge and experience, we 
are strong leaders in the international 
market of connected care, offering 
comprehensive, and fully managed 
digital solutions that allow customers to 
efficiently deploy improved care services. 

We care about 
people who care



We are here to help

  Germany

Robert-Bürkle-Straße 3
85737 Ismaning

+49 (089) 51 99 666-0
infogermany.legrandcare@legrand.com

  Spain

C/ Norias, 92 - Planta 1ª - Módulos B y C
28221 Majadahonda (Madrid)

+34 91 990 11 11
infospain.legrandcare@legrand.com

  Sweden

Varuvägen 2
246 42 Löddeköpinge

+46 (46) 707065
infosweden.legrandcare@legrand.com

  UK

Innovation House Silverton Court, 
Cramlington,  
Northumberland Business Park, NE23 7RY

+44 (0) 1670 352371
infouk.legrandcare@legrand.com

  France

59 Avenue de la République
93170 Bagnolet

+33 (0) 3 85 77 70 00
infofrance.legrandcare@legrand.com

A complete digital 
end to end TEC’s 
solution with the 
most advanced 
ecosystem



The Global Specialist In Digital 
Assisted Living And Healthcare 
Solutions

www.legrandcare.com


