
What our customers say and what we built

❝
The SIS intake interview
takes alot of time and then
you spend just as long at the
computer.
Nursing director

Intake is double the work

Record the initial care
conversation

AI generates the SIS
automatically from it

❝
Relatives are constantly
calling to ask how their
mother is doing.

Facility manager

Families consume capacity

Automated daily family
updates + Chatbot

GDPR-compliant, end-to-
end encrypted

❝
Manual documentation is
stealing time I should be
spending with my patients.

Care worker

Admin crowds out real care

Structured
documentation via

transcription

Agent writes directly into
the existing system

Shift handover generated
automatically

❝
Many of my staff don't have
German as their first
language.

Nursing director

Language barriers cost
quality

Documentation in 10+
languages

Grammar corrected
automatically

Speak in native language,
file in German

❝
I arrive at the patient's and
loose time trying to find
everything I need

Care worker

No context before the visit

Audio briefing on the way
to the patient

All details available
through conversation with

Flow



What our Agent does

Care reports
Opens the patient record, fills the report
form, saves. Structured from free speech.

Vital signs
Extracts BP, pulse, temperature, blood
sugar, SpO2 from voice. Enters all fields.

Service documentation
Maps spoken care activities to billing
codes. Enters times. Confirms service
records.

Medication tracking
Confirms administered meds in the
system. Logs blood sugar + insulin doses.

Task completion
Marks care plan items as done. Logs
deviations with reason when tasks are
skipped.

Shift handover
Auto-generates a structured summary
from the entire shift. Ready for the next
team.

Risk intelligence
Flow scores every visit, flags every
change and recommends care level
upgrades

Voice navigation
Managers navigate the full system by
voice. Retrieve patient info, open any
screen, search.

Monthly billing
3,247 service records verified. Gaps
flagged. Manager confirms exceptions. 5
min, not 4 hours.
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