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DIGITAL TRUST FOR  
THE REAL WORLD
DigiCert is a leading provider of digital trust, enabling individuals, 
businesses, governments and consortia to engage online with 
the confidence that their footprint in the digital world is secure.   
 
DigiCert® ONE, the platform OS of digital trust, provides 
organizations with centralized visibility and control over a 
broad range of digital trust needs, including securing websites, 
enterprise access and communication, software, identity, content 
and devices. DigiCert pairs our award-winning software with our 
industry leadership in standards, support and operations, and is 
the provider of choice for leading companies around the world 
who put trust to work. 

WHY DIGICERT?



SETTING THE STANDARD FOR  
DIGITAL TRUST  

DigiCert brings together leadership in defining standards, best practices  
in compliance, a deep bench in PKI expertise, and investment in  
continuous innovation.

Unparalleled leadership in standards-setting bodies
We look out for customer interests by defining and driving measures that 
support evolution of industry standards that define trust.

•	 We participate in and hold leadership positions in more than 15 industry 
and technology standards bodies, including CA/B Forum, IETF, ASC-X9, 
and NIST.

•	 We actively participate with the browser community and major 
technology companies. 

•	 We conduct more than 25 different annual audits across a broad set of 
technology, industry, and regulatory standards, ensuring rigor behind 
compliance practices.

Deepest bench of PKI expertise
We have the deepest bench of PKI expertise in the industry across our SE, 
consultant, engineer, and support teams. We build best practice security 
into our product and service design and can support customers’ specific 
organizational needs.

Highly available, scalable, globally  
distributed operations
We provide globally distributed operations meeting requirements for 
availability, latency, and data sovereignty. We operate datacenters in the U.S., 
the Netherlands, Switzerland, Australia, and Japan.

Continuous R&D and innovation
We help customers stay abreast of changes in the security field. We are 
continuously investing in new products and services, such as our  
post-quantum toolkit, VMCs, our enhanced trust mark SmartSeal, and  
our DigiCert ONE platform and its managers.

The largest global CA
DigiCert has offices and support staff around the world, delivers products in 
eight supported languages, has datacenters in five regions with more planned, 
and provides 24/7 live support globally.
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A COMPREHENSIVE DIGITAL  
TRUST PORTFOLIO   

DigiCert provides a comprehensive portfolio that addresses organizations’ 
digital trust needs.  

Certificates: A full suite of TLS, digital, regional, and specialty certificates, 
backed by the quality of DigiCert’s people, processes, and operations.

Certificate Lifecycle Management: Software solutions that govern certificate 
lifecycles, enabling organizations to reduce overhead and risk and streamline 
operations. DigiCert offers Trust Lifecycle Manager to address a broad range 
of use cases, including user and server authentication. CertCentral is included 
with every TLS certificate purchase.

Connected Device Security: An end-to-end security platform for managing 
device lifecycle security. DigiCert IoT Trust Manager allows for the 
provisioning and management of device identity, and DigiCert for Connected 
Devices provides secure device boot, monitoring and updates for device 
security anywhere in the field.

Software Integrity: DigiCert® Software Trust Manager improves software 
security with key access controls and code-signing workflow automation that 
reduce points of vulnerability—all without slowing down DevOps pipelines.

Digital Signatures: DigiCert® Document Trust Manager delivers  
high-assurance signature trust and remote identity verification to electronic 
document signing workflows. Signature trust provides high assurance for 
signer Identity, document integrity, and non-repudiation of signed content.

Managed DNS: DigiCert’s DNS solutions provide organizations with fast  
and secure domain resolution, delivered from a network with  
industry-leading availability.
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AN ARCHITECTURE THAT DELIVERS  
FAST TIME TO VALUE   

DigiCert ONE, based on a modern, containerized architecture, simplifies 
complexity and delivers fast time to value, with flexibility, scalability, fast 
time to remediation, and integration into your 3rd party ecosystem. 

Fast time to value
With DigiCert ONE, customers can stand up a CA in minutes, not months, 
and configure ICAs as needed to meet the specific security needs of 
business units or facilities. Its capabilities include: 

Flexibility: Options for deployment in the cloud (public or private), on-
premises, or in hybrid configurations, with flexible, fine-grained control of 
users, groups, roles, access privileges and workflows. 

Scalability: Built on a containerized architecture with automated 
orchestration to readily scale and meet high volume workloads. 

Fast time to remediation: Centralized logging, reporting and 
administration. Customers can rapidly pinpoint and remediate issues if 
they arise, minimizing downtime and affected systems. 

Centralized policy: Core services govern account, user/role structures, and 
ICA creation, centralizing security policy control across PKI use cases.  

Integration: Easy integration with a broad range of enterprise systems, 
supporting customers’ existing processes, policies, and systems. 

Automation: DigiCert One improves organizations’ security posture and 
reduces vulnerabilities with certificate lifecycle and business  
process automation. 
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WORLD-CLASS SUPPORT  

More 5-star ratings
We consistently receive top ratings from customers for our support in  
third-party and internal surveys.

24/7 availability
Our live support is available globally 24/7, 365 days per year.

Multiple languages
We provide support in eight official languages: English, Spanish, French, 
German, Mandarin, Cantonese, Japanese, and Portuguese.

Tiered support offering
Customers can choose the support tier that best meets their needs, with 
options such as a dedicated account manager, premium SLAs, and other 
support services.

PUT DIGITAL TRUST TO WORK IN  
YOUR ORGANIZATION 
To learn more about how DigiCert can solve your business’s needs concerning 
digital trust, digital certificate management, PKI or website security, reach out 
to us at sales@digicert.com or visit us at digicert.com.


