
 
AFTER SALES
SCHEUCH LIGNO SERVICE PORTFOLIO



CONTACT
For more information about our service offerings, 
please contact our After-Sales team. 
 
To prepare a specific quotation, we kindly ask you 
to provide the manufacturing or order number(s) of 
your respective system(s), which can be found on the 
nameplate of each component.

phone	 +43 / 7752 / 905 – 8000
e-mail	 service.ligno@scheuch.com
web	 scheuch-ligno.com/service/
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YOUR SUCCESS, OUR SERVICE.

With our after-sales services, we help ensure your system runs reliably—today and for the long term. Whether you 
need spare parts, retrofits, maintenance, or fast remote support, our services are designed to minimize downtime, maxi-
mize system availability, and give you confidence in day-to-day operations. 
 
That way, you stay in control of performance, costs, and the service life of your Scheuch system—so you can focus on 
what matters most.

REMOTE ASSISTANCE: 
	▪ Fast support in case of a malfunction
	▪ Cost-effective to implement
	▪ Quick live access by Scheuch technicians
	▪ Software updates possible without an on-site technician
	▪ Secure data connection to your system

SPARE PARTS: 
	▪ Fast & easy parts identification
	▪ Worldwide spare parts supply
	▪ Long-term availability
	▪ Attractive, market-based pricing
	▪ High system availability thanks to premium quality and perfect fit
	▪ Maximum service life through high-quality materials

RETROFIT: 
	▪ Modernization of the existing system
	▪ Spare parts supply secured for the long term again
	▪ Clearer, more user-friendly data visualization
	▪ Extended system service life
	▪ A sustainable, resource-efficient upgrade

MAINTENANCE & SYSTEM CHECK: 
	▪ Long system service life
	▪ Officially recognized inspections (GKV / ATEX / VdS certification)
	▪ High system availability
	▪ Early detection of malfunctions and faults (downtime is minimized)
	▪ System training for your team
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