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Attacks have changed. They 
now run at machine speed.

27 s

AUTONOMOUS SASE

Attackers use AI to find weak spots, write con-
vincing phishing and move through networks in
minutes. No human team working through alerts 
and tickets can keep that pace.

Breakout: from first access to lateral movement. | Source: CrowdStrike 2026 Global Threat Report.

fastest breakout ever observed
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AI ATTACKS NEED 
AI-RUN SECURITY 

WHAT IS HAPPENING

29 min
average breakout, 65% faster 
than a year before

+89%
more attacks by AIenabled
adversaries

How fast attacks move today

Open Systems is the first to put an 
AI workforce in charge of the  
entire SASE arsenal - trained on 
exactly this experience, backed by 
engineers who own the call.
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The Arsenal is not  
the problem. Human speed is.

Every enterprise has firewalls, ZTNA, secure web 
gateways. Most have more tools than ever. And
every one of them still waits for a human to read 
the alert, open the ticket, approve the change. AI
attacks do not wait. A security stack run at  
human speed is a stack that loses.

WHY OPEN SYSTEMS

35 years of  
operational experience
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1.

One AI-driven attack, contained in 3 minutes.

The AI Matrix: specialised agents, each with
one job, reporting to one operator. They
detect, decide and act at machine speed -
inside boundaries you approve.

We are not shipping AI features.
We are hiring a workforce.

2.
35 years of operational decisions from
hundreds of enterprise networks.  
Competitors can license a model.  
They cannot license this.

The experience nobody can buy.

3.
Level-3 engineers set the guardrails and own
every critical decision. When it matters, a
person owns the call.

No L1. No L2. No queue. 4.
ZTNA · SWG · CASB · Firewall · Threat
Protection · Email Security · NDR · SD-WAN 
on a private global backbone.

One platform.  
From the line to the policy.

Everyone else sells you the arsenal. 
We run it at AI speed.

T+0 Janus 
spots an AI-written phishing wave hitting 400 inboxes and quarantines every copy.

Ja

T+30 sTh Theseus  
detects the one laptop that clicked - now beaconing to anunknown domain.

T+90 sLu Lucy  

presents evidence andfix. An engineer approves with one click.

T+3min Calli 
files the audit-ready evidence.

Ca

T+2min SASE platform 
enforced on every siteand user via ZTNA, SWG and firewall. 

OS

THE AI  MATRIX IN ACTION

Human only:  
alert queue, triage, ticket, escalation, change 
board.Hours - while the attacker moves on.

AI Matrix + SASE platform:  
detected, contained and documented in minutes. 
On your approval.

Detect. Decide. Act.
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Not one AI agent.  
A whole AI Matrix.

Th Theseus 1 
Traffic & paths

Keeps every application on the fastest,  
healthiest path.

Janus 1

Web & email gateway
Catches phishing and web threats before they 
reach your users.

Le

Ja

Not a chatbot. Specialised agents that watch, de-
cide and act on your network - each one owns a 
job, all of them trained on 35 years of operations.

Lu Lucy 1

AI Operator
Your one door. Talk to Lucy in plain language - she brings in the right 
specialist and shows you the evidence.

Core team. Reports to Lucy.

Ca Calli 1 
Reporting & evidence

Delivers audit-ready reports and evidence,
automatically.

Lex 3 
Policy & rules

Keeps policies conflict-free, explains every
change.

PrAt Atlas 3 
Rollout & provisioning

Brings new sites and users live, with fewer
manual steps.

Proteus 3 
Foresight

Spots failures early and keeps your
network running.

Ar Argus 2 
Collective defense

What one network sees protects every
customer - shared as patterns only.

Apate 2

AI deception
Plants AI decoys, so any attacker touch
becomes a clear alert.

Ap

Security capabilities

Status: 1 live · 2 rolling out · 3 coming soon, as of September 2026, subject to change. Illustrative scenario.

Meet Lucy and the team 
Every agent, its job and its status today.

See the AI Matrix at work.

https://open-systems.com/intelligence/lucy-and-the-team/
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One platform.  
Your level of control.

OPERATING MODELS
Every enterprise has its own team, skills and  
compliance rules. You decide how much you run 
and what the AI Matrix and our engineers take 
over - and shift that balance anytime, on the  
same platform.

AIOps

AI agents take on operational 
work insideapproved  
boundaries.

Run it with our AI.

ROLLING OUT

Mission Control

Platform, AI and Level-3  
engineers, 24/7.No L1.  
No L2. No queue.

We run it for you.

LIVE

Self-serve Platform

Full SASE and SSE, API-first.  
No consolelock-in.

Run it yourself.

ROLLING OUT
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Trusted by enterprises that stay.

About Open Systems

4.9/5
Gartner Peer Insights

69
Net Promoter Score

98%
Annual Retention

Leader
The Forrester Wave™ 

Q3 2026

Realistically, it would take closer to 14 employees working in shifts to 
match the level of quality andavailability that Open Systems provides 
with its global 24x7 support.
Thomas Muth, Vice President Group IT, Kelvion

Open Systems is an AI-first SASE platform compa-
ny that combines secure access,networking and 
AI-enabled operations to help enterprises reduce 
complexity, strengthensecurity outcomes and stay 
in control across hybrid and multi-cloud environ-
ments.

Forrester Wave is a trademark of Forrester Research, Inc. Gartner and Peer Insights are trademarks of Gartner, Inc.and/or its 
affiliates; Peer Insights content reflects the opinions of individual end users and does not represent the views of Gartner.


