
www.deep.eu

Connect devices 
anywhere, anytime 
with our global IoT  
connectivity solution

Do you want to try 
our solution? 

Order your free IoT 
Starter Kit

About DEEP

Telecom operator leader in Luxembourg  
(country with an AAA Moody’s rating)

Dedicated in-house cybersecurity team that can 
offer bespoke security solutions

Member of POST Luxembourg Group:  
4,725 employees  

representing +50 nationalities

15+ years of experience in IoT  
with close to 3 milion IoT SIMs  

in service 
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To start your IoT project easily, 
we will provide you: 

RELIABLE CONNECTIV-
ITY WORLDWIDE

Highest level of service reliability thanks to a dedicated and  
geo-redundant IoT infrastructure comprised of 3 (Tier IV)  
data centers

Roaming agreements with all European Mobile  
Network Operators and 500+ agreements worldwide ensuring an 
optimized coverage and the best network quality

Proprietary international backbone (100GB)

Cellular connectivity: 2G, 3G, 4G, 5G, LTE-M

Multiple custom levels of secure transmission technologies

ULTRA-DURABLE  
& MULTI-NETWORK SIM CARDS

Choose the format you prefer: 2FF, 3FF, 4FF, MFF2 
(eSIM), commercial or industrial 

Unsteered multi-network SIM cards: automatic and 
instantaneous selection of the best network available  
no matter where you are

Data, SMS & Voice capabilities

FULL CONTROL  
OF YOUR SIM FLEET

Access to our diagnostics, analytics and automation platforms  
to remotely monitor and manage your SIMs: Real time 
alerting, rate plan optimization, billshock prevention  

24/7 IN-HOUSE 
SUPPORT

Managed service with end-to-end support: customized 
onboarding, training or technical support for troubleshooting.

Agility & flexibility thanks to our specialized  
& dedicated team

Bandwidth

Number of zones covered

Access to ControlCenter

IMEI Whitelisting

Location Based Service

300 Call Detail Records / SIM

SMS

VOICE

Automation (alerts & rules)

Pricing Automation

Advanced Automation

Cisco Analytics

IoTA Analytics Tool 

3 business packages available

ADVANTAGE ESSENTIALLITE

100KPS Up to 50MBS Up to 50MBS

1 3 Unlimited

Only receiving

Option

Option


