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About how we make things happen together, driven 
by a powerful desire and steadfast commitment to 
make a difference.

Working with us is different

Our team gathers every day with one goal in mind: to 
create an experience like no other for our clients and 
suppliers. At PT, we want to offer something more. 
Through our passion, energy, expertise and 
commitment, we strive to have a meaningful impact 
on people’s lives— the kind that leaves a lasting 
impression.

We give it everything we’ve got, every day. We’re 
always looking to improve and we’re genuinely
passionate about what we do.

We have the freedom and ambition to develop bold 
new solutions. Where others see problems, we see 
possibilities. Innovation drives our momentum.
Together, we can do anything.

At Premier Tech, People and Technologies connect 
in lasting, transformative ways, giving life to products 
and services that help feed, protect and improve our 
world.

At a glance

Over 4,500
team members

Over 95 years of
making a difference

5 Businesses
Horticulture and Agriculture
Water and Environment
Home and Garden
Systems and Automation
Digital

Located in
27 countries
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We are always looking for new 
ways to make a difference in the 
lives of people, businesses, and 
communities.

Premier Tech
is all about 
people
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We build lasting relationships

We enhance efficiency
for manufacturing facilities.

As part of our commitment to meeting our clients’ 
highest expectations, we help you improve your 
productivity, while ensuring the safety of your people.

We integrate innovative and high-value systems
leveraging the full potential of robotics. As world
leaders in the manufacture of packaging and
processing equipment, we are well known for our 
legacy brands.

And because every industry has its own requirements, 
we specialize in equipment and client solutions for
nutrition, agriculture, organic, and industrial
products.
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Innovation, Research and
Development are key values at 
Premier Tech, allowing us to design 
new products and achieve many 
technological advances.

You - Our customer
We do everything we can to better understand your 
needs, business realities and your project.

New concept development
We are not afraid of challenges or to push our
boundaries to help you be successful in your 
market sector.

Team dedication
Your project has its committed team which means you 
always speak to someone who knows the latest
developments.

Testing & validation
We valorize your input and if challenges arise, we invite 
you to take part in the technical discussions to find the 
best solution.

PT Systems
and Automation
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DRIVER
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Our customer satisfaction rate has 
been consistently above 90% for 
the past several years.

WE CARE
guarantee
At PT, we care. Not just about each other, but about 
everyone who crosses our path. Our open,
transparent culture motivates us to build genuine 
partner relationships. That’s how we make a
difference as a company. Because for us, people matter.

Our passionate and dedicated team members are 
proud to offer you our WE CARE GUARANTEE. This 
guarantee and code of conduct mirror our belief that 
you are the reason we exist, and that we must
commit to helping your business be successful.

Comprised of six principles, it reflects our philosophy 
that we must meet and exceed your expectations – 
every single time.  These six principals together form 
the acronym DRIVER, with each letter representing 
the attitude and behaviors that bring the Premier Tech 
Experience to life.

Deliver; 
be trustworthy and deliver what you promise

Respond; 
be proactive and inform those involved

Impress; 
be focused on delivering an impressive experience

Value; 
be appreciative and value all stakeholders

Ease; 
be attentive; ease and enhance the experience
you offer

Respect; 
be courteous and respectful under all circumstances
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Market segments

Equipment and services

We create
solutions for
the agriculture 
industry
In 2017, we acquired Prairie Engineering, a leader 
in the industry of agricultural processing. We both 
shared a common approach: to enrich the lives of 
our clients and to make each client’s experience as 
seamless as possible.

Our dedicated team in agriculture has a true passion 
for the industry; born and bred seedsmen, always 
ready to get their hands dirty to resolve your issues.

From corn to soybean, grass seeds to rice or even 
pulses to almonds, we understand your business and 
the challenges you face.

With our unique knowledge of seed and grain quality 
issues, we design facilities as well as processing 
and conditioning lines with your reality in mind. We 
also design equipment, such as net weigh scales, 
baggers, palletizers and stretch wrappers, to help 
automate bag packaging lines for specific seeds and 
crops.
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Seeds

Grains

Nuts

Hulls

Engineering, procurement and construction

Weighing

Bagging

Palletizing

Pallet wrapping

Our goal is to help you provide the 
highest quality seeds and grains to 
your customer in the most
effective way.



12



13

Market segments

Equipment and services

We create
solutions for
the industrial
sector
Over the years, we acquired several internationally 
renowned companies such as Chronos Richardson, 
vonGAL and STONEPAK to enrich our portfolio.

To automate your business, we offer complete lines 
equipped with weighing and feeding systems, bag 
fillers, balers, valve packers, palletizers, case packers, 
stretch wrappers, and stretch hooders.

We also offer solutions to automate bagging and 
packaging operations for specific industrial products 
such as chemicals, insulation, and minerals.
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Insulation

Building materials 

Bulk specialities (non-food and non-organic)

Intralogistics
 
Hardware & industrial
 
Health & personal care 

Household products

Weighing

Bagging

Case packing

Palletizing

Pallet wrapping

We design and build projects, but 
our first and main objective is to 
build successes with you and for 
you.



14



15

Market segments

Equipment and services
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Meat & poultry

Dairy products

Animal feed

Fresh & processed food

Bulk food (Exception: nuts and unprocessed grains)

Weighing

Bagging

Case packing

Palletizing

Pallet wrapping

We create
solutions for
the nutrition
industry
We have been developing innovative solutions for 
the nutrition industry for decades and we make sure 
our equipment are designed to fulfill the reality of the 
market. We are not afraid to adapt the project to your 
needs and constraints.

Every type of product, from powders to flakes and 
pellets, is perfectly handled by our equipment to
remove any potential hazards thus ensuring the safety 
of your facility.

We offer equipment to help automate bagging and 
packaging operations for producers of food products 
such as flour, beverages, meat and dairy food.

Our complete lines can be equipped with net weigh 
scales, baggers, case packers, robotic and
conventional palletizers, stretch wrappers and stretch 
hooders.

Our solutions are here to help your 
business stay up-to-date with the 
fast and ever-changing trends and 
requirements of the industry.
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Market segments

We create
solutions for
the organic
industry
The foundation of Premier Tech lies on organic
material and our passion for peat’s valorization along 
with the conception of top quality growing media. 

We started out creating equipment to fulfill the needs 
for automation of our sister company, so you can 
rest assured we only want the very best for both our 
clients and ourselves.

We strive to develop and improve equipment to help 
automate flexible packaging lines for organic materials 
such as bark, peat moss, compost, and mulch.

We also provide processing and peat moss fields 
equipment such as harrows, vacuum harvesters, 
mixing lines, screening systems, and balers.
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Fiber crops

Wood & paper products

Growing media

Solid fuel

Equipment and services

Harvesting, screening & mixing equipment

Bagging

Palletizing

Pallet wrapping

We put our years of knowledge
of the organic industry at your
disposal to create the ideal
solutions for your business.
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Available solutions
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24/7 technical support

Field service

Spare parts

Training

Optimization

We create
solutions for
our clients
Premier Tech Client Solutions takes a personalized 
approach to lifecycle management, creating
enhanced solutions customized to your specific 
needs that develop your own capabilities and
operational habits, and help you achieve and
maintain productivity.

The Client Solutions’ passionate team acts as a 
partner by maintaining constant collaboration and  
putting your interests at the heart of daily decisions 
throughout your equipment’s lifecycle.

Our programs are designed to help you reach
your highest Overall Equipment Effectiveness (OEE)
and maximize your Return on Investment (ROI)
by providing you with the most valuable lifecycle
services in the industry.

WE CARE line

We aim to serve our clients in an 
exemplary way with a world class 
customer experience.

Reach us 24/7, anywhere in the world
The WE CARE line is there when you need assistance 
any time of day resolving equipment issues, ordering
parts, requesting a quote, scheduling training or an
on-site visit with a technician, retrofit and upgrade
solutions, or just need to ask a question.

Assistance is always offered by a live person in multiple 
languages via your preferred method of contact and is 
available 24/7, 365 days a year. You will never reach 
voicemail.
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The information contained in this brochure is based upon the latest information available at the time of publication and is designed 
to provide you with a general introduction to our products. We make no warranties or representations as to its accuracy. We are  
continually updating and improving our products and reserve the right to amend, discontinue or alter specifications and prices 
without prior notice. Premier Tech is a registered trademark of Premier Tech Ltd.

PT Systems and Automation PTSYSTEMSAUTOMATION.COM 
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https://www.facebook.com/PTChronos/
https://ca.linkedin.com/company/premier-tech-chronos
https://www.youtube.com/channel/UCi2ZZG1vzFCDzZk-1HaYmSA
www.ptsystemsautomation.com

