SOLUTION BRIEF

OPEN SYSTEMS
SASE EXPERIENCE

The Open Systems
SASE Experience Advantage:

e Improved user experience.

e Simplified network access.

e Increased availability.

« Enhanced security.

¢ Enabled remote workforces.
e Higher end-user productivity.

« Better visibility and control across

hybrid environments and teams.
» Faster incident response.

e Lower cost and complexity.

Simply put, Open
Systems provides
a better user
experience while
enabling secure
global access to
anyone, anywhere
so customers can
focus on other
business priorities.

Secure Access Today and Tomorrow

Open Systems SASE Experience eliminates complexity of secure global access and network
management, while providing easy and comprehensive global support. Simply put, Open
Systems provides a better user experience while enabling secure global access to anyone,
anywhere so customers can focus on other business priorities.

Balance Security and Performance
Today's challenges include remote and hybrid workforces, applications and data in the cloud and
on premises, shadow IT, branch offices, as well as global threats and malware.

In this complex business environment, it's difficult to ensure secure remote and onsite access
from anywhere at any time. Modern organizations are under pressure. Often with small teams
and limited budgets, network and security teams are struggling to secure the IT environment
without slowing down productivity.

Move to the Service Edge

Converging network management and security into a single architecture is one proven way to
enhance visibility and control, enable dynamic management, and secure access to data and
applications anywhere. Secure Access Service Edge (SASE) — a category defined by Gartner —is a
comprehensive network security and connectivity solution. It combines network security (e.g.,
secure web gateway, firewall, zero trust network access) and wide-area networking (SD-WAN)
into a single cloud-based platform. But for some ClOs, it may still be out of reach because of its

complexity.

Improve your SASE Experience

Open Systems takes a revolutionary approach to secure network access: Open Systems SASE
Experience. It delivers all the benefits of SASE, but with an exceptional service delivery experience.
SASE Experience is ideal for enterprises globally who are struggling with the resources to do it all.
It simplifies the acquisition, implementation and management of a comprehensive, unified
platform that enables consistent, resilient, and secure access to users, applications, and data
across IT and OT cloud, on-premises and hybrid environments.
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Thisapproach empowers businessesto navigate today’s secure access challenges with confidence,
supercharging their secure access success and leading them toward a transformative and safer
future.

Open Systems SASE Experience is more than a managed solution; it's a comprehensive and
unified approach that provides unparalleled ease of use and a great experience, backed by 24x7
expert operations and support. It frees you from the operational overhead of appliance
purchases, installation, and maintenance, to minimize staffing costs, and provide a fast ROL.
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Our Promise
Open Systems provides peace of mind with 24x7 monitoring, incident handling and change management provided by expert engineers.
Open Systems SASE Experience delivers a dependable, tailored, and secure offering that goes beyond mere promises to tangible, measurable
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results.

Level-3 Engineers Proactive & Preemptive Support
SERVICE EXPERIENCE Network and security managed by Your assigned team works
PROMISE a dedicated team of level-3 engineers proactively to anticipate issues,
offering a tailored approach to minimize distruptions, and enhance
maximize efficiency and security. operational performance.

Proven, leading technologies to ensure

reliability, security and scalability and
robust security protocols to protect g (@

your network from potential cyberthreats. %

Count on Open Systems SASE Experience ALWAYS AVAILABLE PERSONALIZED
fora d.ependable, tailored, and secure IS SLA: 24x7 Mission Control Operations Assigned Experts
experience that goes beyond mere promises . . labl ianed ¢
to tangible, measurable results Your expert service team is available Every customer gets assigned a team o
' . around the clock for faster response and Customer Success Managers who act as
continuous support, keeping your local and an extension of your team to help design,
global business operations running smoothly. plan, migrate and implement the SASE

setup that best fits your needs.

SASE Experience is designed to deliver reliable, secure access globally. It enables organizations to remain agile, resilient and secure to
maintain operational continuity and security as businesses (and threats) evolve. It ensures customers have full visibility and a full overview
of the entire hybrid IT environment to ensure escalations are kept to a minimum. This offering is comprised of:

e Personalized services and support from level-3 analysts.

o SD-WAN: Simplify network and security operations with edge-to-edge software-defined network.

+ Connectivity Services: Backbone services ensure application performance no matter where the users and apps are located.

« ZTNA: Provide flexible, secure access to anyone, anywhere - from global offices to remote workforce.

e Secure Web Gateway: Protect yourself from web threats, enforce business policies, and confidently control web traffic globally.

« CASB: Gain visibility and control across cloud applications — even Shadow IT with continuous discovery and monitoring of cloud
applications.

o Firewall: Stop external threats and prevent unauthorized lateral movement with a firewall service tailored to your needs.

e Advanced Threat Protection: Protect data and block malicious URLs, domains and IPs with high quality and zero-hour threat intelligence

feeds and active |IOC feed management.

Open Systems helped GEA transition from MPLS to SASE, and they’ve
been a valuable, collaborative partner during our move to the cloud.

Request a Demo

For organizations who need to connect and protect users, apps, and data everywhere, Open Systems
SASE Experience combines a security and networking technology platform with an award-winning
24x7 managed service to deliver a comprehensive, unified, easy-to-use solution that meets you where

you are on your cloud journey.

Oopensystems

Open Systems simply connects and secures hybrid environments so companies can focus on meeting their business goals. The Open Systems SASE
Experience helps reduce risk, improve efficiency, and accelerate innovation with a comprehensive, easy-to-implement and use combination of SD-WAN

and Security Service Edge delivered as a Service with a superior user experience. That's our Service Experience Promise.

Learn more at open-systems.com | Copyright 2024 Open Systems. All rights reserved. Approved for public use.



PRODUCT BRIEF

GLOBAL BACKBONE CONNECTIVITY

Provide reliable connectivity
anywhere, even in difficult
locations for cloud

and WAN traffic

Council Bluffs

Guarantee excellent quality of traffic globally

Connectivity hurdles of global organizations

In the digital era, global connectivity is vital for organizations but is challenged by the
public internet's unpredictability and congestion. This can cause latency and packet loss,
negatively impacting critical applications. Moreover, the inability to control network
paths compromises the reliability and performance of global communications, resulting
in inconsistent user experiences and impeding business operations reliant on real-time
data exchange and collaboration across widespread locations.

Private backbones bring stability and performance

A private global network backbone offers an ideal solution for reliable connectivity
worldwide, providing dedicated infrastructure that ensures high performance,
reliability, and security. It offers predictable latency, minimal packet loss, and guaranteed
bandwidth, facilitating smooth operation of cloud services and applications like VolIP.
With direct connections to global data centers and cloud providers, it enables
organizations to efficiently connect distributed operations, ensuring a consistent and
superior user experience worldwide.
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Extensive coverage with 500+ PoPs in 116 cities across 48 countries
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Why choose Global Backbone Connectivity by Open Systems?

500+ PoPs

Open Systems is the only SASE provider
capable of leveraging more than 500
PoPs around the world. This gives
unprecedented coverage for better WAN
performance. Also, because the PoPs are
strategically located near SaaS providers,
it offers reliable connections to cloud
apps worldwide.

HIGHLY RESILIENT ( '
52

Open Systems' platform features
automatic healing, intelligent routing
and end-to-end SLAs so that
organizations can benefit from
guaranteed traffic quality anywhere
in the world.

VERSATILE | T |
Global Backbone Connectivity offers
flexible settings for controlling how
much bandwidth you need, and which

applications can leverage it. And it works
in difficult locations.

Open Systems ensures excellent traffic quality in the backbone, minimizing packet loss, latency and jitter, and provides end-to-end

SLAs including for difficult locations.

Managed middle mile with

guaranteed high traffic quality
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In conjunction with Open Systems Last-
Mile Connectivity service, customers
profit from end-to-end SLAs. Open
Systems sources and manages first- and
last-mile ISP lines, offering the best mix of
connectivity that optimizes performance
and costs depending on customers’
requirements.

OOpensystems

GUARANTEED
TRAFFIC QUALITY

In addition to availability SLAs, Global
Backbone Connectivity guarantees
traffic quality SLAs. This is to ensure that
traffic passing the backbone has the
lowest possible latency, packet loss and
jitter, providing the best performance to
WAN and cloud applications in the
world.

DIFFICULT
LOCATIONS

The Global Backbone Connectivity
service is operational and meets regula-
tory standards in 32 countries, including
China, ensuring high-speed connections,
even in difficult areas.

Open Systems is a leading provider of native, managed SASE solutions that enable organizations to simply connect and secure hybrid environments to

meet their business goals. 24x7. Around the globe. Open Systems SASE Experience helps reduce risk, improve efficiency, and accelerate innovation with

a comprehensive, easy-to-use combination of SD-WAN and Security Service Edge delivered as a service with a superior user experience.

Learn more at open-systems.com | Copyright 2025 Open Systems. All rights reserved. Approved for public use.



PRODUCT BRIEF

ZERO TRUST NETWORK ACCESS (ZTNA)

Provide users on any device,
anywhere, secure access to

any application or resource.

Never trust, always verify

Provide secure access to anyone anywhere

Access control lags behind today’s business and security needs

The cyberattack surface of organizations has grown significantly with the shift to the
cloud, the dispersion of work locations and new access scenarios. User authentication
hurdles for remote users and partners limits their productivity and creates security gaps,
while being complex to manage and slow to provide.

ZTNA makes access control secure, flexible, and simple to manage

ZTNA architecture follows an adaptive trust model, operating on a need-to-know,
least-privilege basis. Only authenticated and authorized users, endpoints, and applica-
tions are granted access to resources. Access is managed centrally, and is policy-based
and granular, ensuring flexibility and security.
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Unified within SASE

On-site Users

Start Now SaaS Applications

More adoption options
Think Next i

More synergies
More agility

Enable any user using any device in any location to securely access corporate applications

Why choose ZTNA by Open Systems?
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CONNECT EVERYTHING
SECURELY

Open Systems ZTNA can be agentless
or agent-based to provide flexible and
secure access to new users, sites, and
partners using any device, anywhere in
the world. A single interface manages
access to any type of corporate applica-
tion anywhere.

N

(2]

Open Systems offers integrated smart
routing via cloud-based ZTNA PoPs,

SMART, TRUE ZERO
TRUST ARCHITECTURE

ensuring higher performance. By separat-
ing the identity provider (IDP) and ZTNA
enforcement points, available on-prem or
in the cloud, the impact of a compro-
mised ZTNA cloud can be minimized.

Zero trust network access (ZTNA), Product Brief by Open Systems ©2023, proprietary

24X7 FULLY
MANAGED SERVICE

Open Systems ZTNA is delivered ready to
go, with all the required capabilities and
operational functionalities to start using it
today. The customer portal provides
insights into status, policy controls, and
the monitoring you need for reliable
operations.

open-systems.com  1/2



Zero Trust Network Access (ZTNA)

Open Systems - Agentless cloud solution - Agent-based solution also available
ZTNA features - HTTP(S), RDP, SSH . Cloud and on-prem, any application
Self-Service - Fully managed service available

m

Users, Devices laaS, on-prem, SaaS || Apps, Desktops, Servers
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Agentless or agent-based - Enrich authentication using - Ensure short paths and place

to include all your users credentials, certificates, and MFA enforcement points near your apps
For agent-based: enforce encryption - Set policy by factors including - Control access to corporate Saas,
on all traffic going via ZTNA and add user group, device posture, cloud-based and on-premises

a Secure Web Gateway and NDR-provided risk score applications

Start reinventing how you deliver network
and security as a complete service from the cloud

Integrate Open Systems ZTNA with our cloud-based SASE (Secure Access Service Edge) services.
Begin your SASE journey with ZTNA and add other Open Systems services, such as SWG, Email
Security, MEP, Firewalls, and CASB, as needed. You can conveniently manage all these services
from a unified interface. Additionally, leverage NDR (network detection and response) risk data to

enrich access control, authentication and security.

Oopensystems

Open Systems is a leading provider of native, managed SASE solutions that enable organizations to simply connect and secure hybrid environments to
meet their business goals. 24x7. Around the globe. Open Systems SASE Experience helps reduce risk, improve efficiency, and accelerate innovation with

a comprehensive, easy-to-use combination of SD-WAN and Security Service Edge delivered as a service with a superior user experience.

Discover more at open-systems.com | Copyright 2025 Open Systems. All rights reserved. Approved for public use.



SERVICE BRIEF

EMAIL SECURITY

Protect business
communication and

Fully managed, adaptable, and intelligent defense

Email remains the #1 attack vector for cyber threats - now supercharged by Al, impersonation

user productivity.

tactics, and business email compromise (BEC). From phishing to thread hijacks, legacy filters

can't keep up. Organizations today need more than basic protection; they need a fully managed,

adaptable, and intelligent defense.

Open Systems Email Security combines best-in-class Secure Email Gateway (SEG) capabilities

with adaptive Al detection. Whether you need foundational sender authentication and

encryption, or advanced behavior-based filtering, our layered service secures every email

touchpoint — while reducing complexity for IT and compliance teams.

What Sets Our Solution Apart

MULTI-LAYERED
THREAT DEFENSE

Combines SEG control with ICES-level
detection to block malware, phishing,
BEC, and emerging threats — before they
hit the inbox.

Three Service Levels

FLEXIBLE, INTEGRATED
CONTROL

Granular sender authentication
policy-based encryption, and self-service
visibility tools — all integrated with your IT
and SASE infrastructure.

CONTINUOUSLY LEARNING
& IMPROVING

Built-in prevention and ongoing tuning
create a security fabric that evolves with
threats — minimizing false positives and
maximizing resilience.

CUSTOMER PORTAL

Visibility & Control

Use Case: Security teams need
real-time insight into email flows
and threats.

Benefits: Role-based access and
drill-down analytics deliver fast,
secure control.

Open Systems Difference:
Self-service tools reduce reliance on
support while maintaining
governance and audit readiness.

EXPERT SUPPORT

Execution & Optimization

Use Case: New sender configuration,
encryption with partners, or
resolving misclassifications.

Benefits: 24/7 expert support
ensures issues are resolved
accurately and fast.

Open Systems Difference:
Threat escalations and tuning are
handled by email security pros —
minimizing false positives and
policy errors.

Email Security, Service Brief by Open Systems ©2025, proprietary

DESIGNATED ACCOUNT MANAGEMENT

Execution & Optimization

Use Case: Organizations with custom
routing or phased DMARC rollouts.

Benefits: Tailored policy designs that
align to business needs.

Open Systems Difference:

TAMSs provide hands-on, proactive
consulting — especially for exec-level
protection and domain

reputation defense.

open-systems.com  1/2



Service Benefits

OPERATIONAL
COMPLIANCE

COMPLETE THREAT
PROTECTION

Blocks phishing, malware, spam, and
zero-day threats using real-time
Al-powered detection layered with
proven SEG defenses.

Service Components

Sender Verification: SPF, DKIM, and DMARC to block
spoofing and domain abuse.

Content Analysis: Signature-based and heuristic filtering
with threat intel and phishing detection.

Policy Enforcement: Customizable rules for routing,
tagging, encryption and quarantine.

Focus Encryption, policy enforcement,
and logging are seamlessly built into
daily workflows, helping to meet evolving
standards like DORA, NIS2, and GDPR.

g‘é EXPERT-MANAGED

SECURITY |'9'|

From SPF/DKIM configuration to BEC
mitigation, our experts handle setup,
tuning, and escalation — ensuring secure,

scalable performance.

STANDARD EMAIL SECURITY &

@
A

ADVANCED EMAIL SECURITY

Context Evaluation: Analyzes sender behavior, message
tone, and history for anomalies.

Threat Detection: Stops zero-hour phishing, Al-generated
content, QR-based malware, and impersonation.

Detection Tuning: Real-time escalation feedback loop
refines detection and improves accuracy over time.

How it Works

Context Threat
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Artificial
Intelligence Ea

Human
Intelligence

Context Evaluation & Policies:

. SPF, DKIM, and DMARC protect
brand reputation and block
forged senders

. TLS encryption ensures
compliant transmission

. Admins apply block/allow lists
and policies at both connection
and content levels

Oopensystems

Detection Tuning

Layered Filtering & Threat Detection:

. Emails are analyzed using muilti-
engine content inspection:
signature-based AV, behavioral

spam detection, URL scanning, and

ATP modules

Adaptive Model Tuning:

« Advanced Al adds a layer of context-

ual detection to identify deep-fake
messages and thread hijacks
before delivery

Detection rules are continuously
optimized based on

real-world outcomes

Support escalations feed

into the learning loop, enhancing
performance with every incident
Custom configurations are guided
by designated TAMs

Open Systems provides Managed SASE solutions that combine networking and security functions on a cloud-native platform, securely connecting

hybrid IT environments for greater efficiency, enhanced security, and maximum scalability.

Discover more at open-systems.com | Copyright 2025 Open Systems. All rights reserved. Approved for public use.



