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How AI and Agentic Is 
Impacting IT in 2026
How 800+ IT leaders are adopting AI and implementing agentic controls
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Less Complexity
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Autonomous Security
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Infra
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Integrations

Intelligent, Secure IT.
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160250K+
Organizations Countries JumpCloudians

900+
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Surveyed 800+ 
Global IT Leaders
AI Trends and 
Benchmarks 
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The Journey So Far
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Manage IT Better: Automation to 
focus on big-picture strategy.

Make IT operations smoother: 
Reducing manual checks with AI 
streamlining operations. 

Boost Leadership Skills: 
Access to advanced analytics.
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Which IT tasks are 
most likely to be 
partially or fully 
automated in the 
next 12 months?
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The 
Danger
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Addressing Gaps & 
Challenges of AI Adoption
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Meanwhile …

37%
AGENT

AGENT PRIVILEGE
ESCALATION
ESCALATION

82% are already using
agentic AI

61%
SHADOW

SHADOW AI
YOUR ORG

Employees using tools
IT can't see or control

60%
AI

AI OUTPACING 
DEFENSE
DEFENSE

3rd year in a row.
Not gaining ground.
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"The attacker used  Context.ai  access 
to take over the employee's Vercel 
Google Workspace account, which 
enabled them to gain access to some 
Vercel environments and environment 
variables that were not marked as 
'sensitive’ through compromised OAuth 
credentials.”

http://context.ai


How Are Admins 
Closing The Gap?
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Intelligent, Secure IT
How JumpCloud Closes the AI Readiness Gap
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Discover

Agentic Lifecycle Management
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OWNER

SCOPE

ACCESS

INTENT

Discover Register Manage Govern 

Agentic Lifecycle Management

Agent Retirement

Logging Paths

Audit & Review

Usage Allocation



© 2026 JumpCloud Inc. Proprietary and Confidential.



THANK YOU

Start Free with JumpCloud

Unified IAM, device management, and 
access controls. No commitment.

jumpcloud.com/free-trial

Access The Full Report

Visit us at the booth

To hear more about how JumpCloud can 
help your organization become more AI 
ready


