
 
 

 

 

  

  AUTOMATED ANALYTICS.  SMARTER FACILITIES. 

Clockworks is a cloud-based enterprise fault detection and diagnostics (FDD) platform, with a global analysis engine built 
on 30 person-years of research and development. The comprehensive library of root-cause diagnostics is curated and 
updated continuously to cover all HVAC equipment and systems and is flexible to provide analytics across a wide range of 
systems. 

Clockworks has the ability to run in-depth diagnostics to quantify the avoidable energy costs of each identified 
performance issue and prioritize by impacts to energy, comfort, and maintenance on a 0-10 scale. Diagnostics can be 
sorted by portfolio or individual building, as well as equipment class and type of analyses. This allows a user to drill into a 
specific building, piece of equipment, or type of analysis. 



 
 

 
Clockworks is like having a team of engineers constantly reviewing your building systems to find and diagnose performance issues and 
optimization opportunities. The analysis engine continuously evolves with over a decade of engineering development across hundreds of 
thousands of buildings throughout the world. 

 

 
 

 

 

 

  

The Diagnostics Table updates daily with the highest priority issues identified 
by the Clockworks analysis. Every issue is prioritized by its impact to energy, 
comfort, and maintenance performance on a simple 0-10 scale. 

A Diagnostic Report is created for every issue to 
summarize performance issues, cost impacts, and 
direct users to the root cause of each issue. 

PRIORITIZED DIAGNOSTICS 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Analysis Builder allows users to create custom charts and 
calculated points to investigate issues and monitor performance 
of targeted systems. 

Tasks can be created in Clockworks to act on the 
diagnostics. Advanced energy modeling techniques are 
utilized to calculate energy savings across a typical year. 

Dashboards give users the flexibility to configure a library of reports to help monitor performance, manage task activity, and 
highlight energy, comfort, and maintenance performance improvements. 

PROACTIVE MAINTENANCE TOOLKIT 


