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Dist inguished custom ers, partners and fr iends,

I t  is my great  pleasure to welcom e you on behalf 

of TeleAlarm  and int roduce our com prehensive 

range of innovat ive products and solut ions. As 

the m anaging director of this esteem ed com pany, 

I take pride in our long history, characterized by 
cont inuous growth, innovat ion and a clear focus 

on our custom ers' needs.

Since our establishm ent  in 1956, TeleAlarm  

has always aim ed to exceed our custom ers' 
expectat ions. This com m itm ent  to the highest  
quality and custom er sat isfact ion is at  the core 
of our success and has led to the recognit ion and 
appreciat ion of our products and solut ions in m any 
European count r ies.

Our core com petencies lie in the developm ent  of 
wireless hom e em ergency call devices and nurse 
call systems. We firmly believe that our products 
cont r ibute to im proving the quality of life and 
safety of our users.

I would like to personally thank you for your trust 
in TeleAlarm and I am confident that you will 
find the right solutions to meet your individual 
requirements in our offerings.

Sincerely,

Dr. Arnd Karden

Managing Director
TeleAlarm  Group

PREFACE



About  TeleAlarm  

TeleAlarm  is a leading provider of personal 

emergency response systems, offering innovative 
hardware and software solut ions for elderly 

individuals and those with physical disabilit ies. 

With over 60 years of experience in product  

developm ent , our com pany cont inuously adopts 

m odern technologies to enable our users to live 

independent ly in their  fam iliar surroundings.

Our History and Values

Founded in 1956 in Geneva, Switzerland, under 

the nam e Telect ronic, TeleAlarm  draws on 

decades of Swiss craftsm anship and technological 

expert ise. Over t im e, TeleAlarm  has becom e 

synonym ous with personal em ergency response 

devices in Switzerland. These values of precision 

and quality cont inue to shape our philosophy 

today. We prior it ize reliability and innovat ion 

to always provide our custom ers with the best  

solut ions.

Expansion and Partnerships

Since April 2024, the Dutch company ZorgServicePunt+  (ZSP+ ) has 
been part  of the TeleAlarm Group. ZSP+  is a nat ionwide, independent  

service provider that  supports healthcare organizat ions in the provision 

and maintenance of personal alarms, access solut ions, lifestyle 
monitoring, video communicat ion, and other care automat ion for 
outpat ient  care. With over 15 years of experience in the healthcare 

sector, ZSP+ offers tailored technological solutions and takes care 
of practical and administrative tasks. A qualified team of installers 
ensures the installat ion and maintenance of the equipment, always 
keeping the needs of care recipients at the forefront.

Since August  1, 2024, TeleAlarm has been part  of Primepulse SE. 

PRIMEPULSE is the investment  company founded by the creators of 
the TecDAX- listed IT service provider CANCOM. The company primarily 

invests in growth-oriented IT and technology companies in the DACH 
region. PRIMEPULSE brings extensive experience in the IT sector and 
a deep understanding of business models and markets, contributing to 
the st rategic development of its port folio companies.



CUSTOMI ZED SUPPORT

Our hardware and software 

system s are specifically 

designed for individuals who 

wish to lead an independent  life 

in their  own hom e while 

m aintaining the reassuring 

knowledge that help is always 
available when needed.

Because our users have diverse 

needs and liv ing circum stances, 

we place great  em phasis on 

making our solution concepts 
ext rem ely flexible.

OUR 
PRODUCT OVERVI EW

 Assist ive Technology Carephones

 TeleAlarm  Cloud Services

 Mobile em ergency call system s

 NurseCall solut ions and accessories

 LMS 9 professional system

 Cloud Monitor ing System
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www.telealarm .com



Our custom er philosophy

Our philosophy is guided by a clear vision:  

our primary goal is to meet  the needs of 

our customers, especially those of older 

adults, social services, nursing 

professionals and all who use our products 

and services.

We are passionately commit ted to 

developing a deep understanding of our 

customers' requirements and, based on 

that , designing innovat ive products that  

enhance daily safety.

Our m ission extends to the cont inuous 

advancement of products, programs, and 

systems to establish a leading posit ion in 

this market segment. The highest product 
quality is the cornerstone of our efforts.

By leveraging cut t ing-edge 

technologies, we aim  to 

em power individuals to 

m aintain their  

independence in their  own 

hom es for as long as 

possible.

"

"
Sales UK and I reland 

chris.stuart@telealarm .com

+ 4 4  7 8 5 2  7 1 4 3 2 1

Sales W ales and South W est

jason.parker@telealarm .com

+ 4 4  7 7 6 6  5 1 5 7 0 0

Sales Scot land

dave.m carthur@telealarm .com

+ 4 4  7 9 0 8  4 0 8 4 3 3

Technical Sales Manager

m ichael.jam es@telealarm .com

+ 4 4  7 8 4 5  4 6 5 3 8 0

We offer regular maintenance 
and update services to ensure 

that  your TeleAlarm  product  is 

always up to date and funct ioning 

sm oothly. This includes software 

and hardware updates to ensure 

the security and perform ance of 

your com ponents.

HOTLI NE SERVI CE



www.telealarm .com

PRODUCT DESCRI PTI ON

Our TA7x series of Carephones have 

been specially designed to provide an 

im pressive range of benefits to 

individuals who wish to lead an 

independent  life in their  own hom es 

while also seeking the reassuring 
knowledge that help is available at all 
t im es.

The operat ion of our Carephone 

devices is ext rem ely user- fr iendly and 

their  m aintenance is st raight forward. 

Bat tery replacem ents can be easily 

carr ied out , and you have the opt ion 

to order accessories separately. 

Managem ent  is handled through 

TeleAlarm 's Cloud Services, ensuring 

custom ers' security and sat isfact ion. 

Software updates can be convenient ly 

perform ed through rem ote 

m aintenance.

Another outstanding feature of these 

devices is their  unparalleled audio 

quality, which can be crucial in 

em ergency situat ions.

Swiss Design – Made in Germ any

TA7 4 - Series 

Hom e Carephone devices 

Carephone
TA74 Black

Wireless t ransm it ter Tx 
with cord

Your benefits:
 Unparalleled voice quality
 Easy programming:
 pre-program m ing via TeleAlarm  Cloud 
 Services or with the local Configuration  
 Manager
 Compatibility:
 support  for a wide range of wireless 
 peripheral devices                
 Alarm type management:
 m anagem ent  of alarm  types from
 peripheral devices
 Activity monitoring:
 built - in act ivity m onitor to ensures that   
 an em ergency call is sent  autom at ically:
 -  if the daily but ton is not  pressed
 -  if no act ivity is detected during a preset   
   t im e period 
 Expandable:
 up to 20 wireless t ransm it ters   
 program m able
 Updates:
 rem ote software updates possible
 IP:
 fully I P capable (RBI P, SCAI P, RBI P-S and  
 TS50134-9)
 GSM:
 2G/ 3G/ 4G, VoLTE

•
•

•

•

•

•

•

•

•

To obtain detailed product  inform at ion, 

please scan the QR code.
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PRODUCT DESCRI PTI ON

The outstanding feature of the NC8 

system  lies in its wireless installability, 

whether as a standalone solut ion or as 

a seam less integrat ion into exist ing 

system s. This provides an unparalleled 

level of flexibility in designing and 

im plem ent ing your individual solut ion 

concepts.

The wireless t ransm it ters not  only 

boast  waterproof propert ies but  also 

adhere to the st r ingent  standards of 

DI N VDE 0834, including integrated 

radio range m onitor ing. These features 

ensure the highest  level of security 

and surveillance.

The NC8 system  was developed with a 

forward-looking vision and can 
effort lessly adapt  to your changing 

needs. The expandable radio protocol 

and the ability to act ivate dem ent ia 

and localizat ion funct ions as required 

make the NC8 a long-term investment 
in the safety of your residents.

NurseCall 8
Nurse Call System

Wireless t ransm it ter 
S87

RAC80
m agnet ic contact  detector

Your benefits:
 W ireless device installat ion
 W aterproof w ireless t ransm it ter
 waterproof t ransm it ters for security  
 com pliant  with DI N VDE 0834 
 Forward-looking:
 flexible NC8 nurse call system that adapts  
 to your needs  
 Expandable radio protocol:
 custom izable dem ent ia and locat ion  
 funct ions
 Individually programmable accessories:
 easy installat ion and adjustm ent  of  
 accessories 
 Flexible management software:
 com pat ibility with various care system s
 Real- t im e data and alarm
 Flexibility in dementia care:
 locat ion t ransm ission during alarm  or  
 leaving the building
 Regular maintenance and updates:
 cont inuous opt im al security and   
 perform ance with software and hardware  
 updates

To obtain detailed product  inform at ion, 

please scan the QR code.



PRODUCT DESCRI PTI ON

Our shared goal is to m aintain the 

independence of your custom ers for as 

long as possible. Our cont r ibut ion to 

this goal lies in reliable technology 

that  you can count  on at  all t im es.

With our software plat form , the 

Cont rol Cent re Managem ent  System  

'LMS 9', we fully m eet  this dem and. 

Compatibility: LMS 9 is com pat ible 

with TA74 and other dispersed alarm s, 

enhancing its flexibility and integrat ion 

into exist ing system s.

Full-IP: LMS 9 can receive em ergency 

calls over m odern NGN 

telecommunications networks, making 
it  ready for com m unicat ion via Full- I P 

technology. Nevertheless, connect ion 

opt ions via analogue or em ulated 

analogue telephone networks are still 
available.

Intuitive alarm processing: The 

alarm  client  features a deliberately 

sim ple and clearly st ructured design, 

making it a reliable foundation for 
dispatcher work.

Multi-tenant capability: This 

outstanding feature allows for the 

consolidat ion of m ult iple associat ions 

or cooperat ive partners, enabling 

custom izat ion to individual business 

m odels.

Scalability: Thanks to the modular 
st ructure and scalability of the 

com ponents, the system  can be flexibly 

adjusted to your technical and 

econom ic requirem ents. This m eans, 

for exam ple, that  the system  can be 

expanded with options like MobSec or 
Backup.

This plat form  was developed in close 

collaborat ion with our custom ers, 

enabling us to offer a flexible system . 

I t  is character ized by intuit ive alarm  

processing and high adaptability. 

LMS 9 is the ideal solut ion for the 

requirem ents of a m odern em ergency 

call cent re.

•

•

•

•

•

LMS 9
Cont rol Cent re Managem ent  System

www.telealarm .com

To obtain detailed product  inform at ion, 

please scan the QR code.



PRODUCT DESCRI PTI ON

I n cr it ical em ergency situat ions, a 
rapid response and efficient  
coordinat ion are indispensable. I n 
collaboration with Skyresponse, 
TeleAlarm  enables versat ile and 
locat ion- independent  em ergency 
response, both cent rally and on the 
go. Our Cloud Monitor ing System , our 
next-generat ion cont rol cent re 
software, offers the ideal solut ion for 
m onitor ing and handling alarm s.

The interoperability of the Cloud 
Monitor ing System  ensures seam less 
integrat ion of all types of alarm s, 
allowing for flexible scalability.

Thanks to its ergonomic user 
interface, the Cloud Monitor ing System  
provides intuit ive and efficient  
operat ion, along with user- fr iendly 
navigat ion. As a result , the cont rol 
cent re software enhances efficiency, 
user-friendliness, and work quality, 
m inim izing t raining t im es and ensuring 
rapid response in em ergencies.

Cloud Monitoring System
Cont rol Cent re Software

Your benefits:
 100% cloud-based: The Cloud
 Monitor ing System  is available every  
 where, thanks to 100% cloud technology
 AWS security: We ut ilize Am azon   
 Web Services (AWS)  as a secure data  
 plat form  
 Interoperability: Com pat ible with  
 various systems and devices for seam less  
 integrat ion
 Flexible and scalable: Our cont rol  
 cent re software grows with your   
 requirem ents
 Future-proof: Support  for t ransit ioning  
 from  analogue to sm art  care
 Hardware-independent: Works on  
 different devices
 True SaaS solution: Flexible and   
 custom ized solut ion without  the need for  
 your own servers
 Indoor alarm location: Precise alarm   
 locat ion inside buildings
 Support  for  m obile responders   
 & lone workers: Effective coordination  
 of mobile responders and lone workers

•

•

•

•

•

•

•

•

•

To obtain detailed product  inform at ion, 

please scan the QR code.



Num erous cert if icates and aw ards reflect  the quality of our  w ork.

  RoHS Compliance: Adherence to guidelines for the protect ion of hum an health and the environm ent .

  WEEE Certification: Com pliance with regulat ions for the disposal of elect ronic waste.

  Quality Management System: Cert if icat ion to I SO 9001: 2015 for the developm ent , m anufactur ing, dist r ibut ion, 

 and custom er service of elect ronic secur ity and telecom m unicat ions system s.

 Certified Production Facility in Leipzig:
 •  Quality m anagem ent  to I SO 9001: 2015 and I SO/ TS 16949: 2009 for the developm ent  and product ion of elect ronic 

  com ponents and devices.

 •  Environm ental m anagem ent  to I SO 14001: 2004, prom ot ing a m ore conscious and sustainable use of resources.

 •  Clim ate protect ion cert if icate:  Focused reduct ion of greenhouse gas em issions and other environm ental im pacts, along  

  with docum ented energy cost  reduct ion per I SO 50001: 2011.

 •  Com pliance with and cont inuous im provem ent  of inform at ion secur ity standards per I SO/ I EC 27001: 2013.

At  TeleAlarm , our pr im ary object ive is 

the developm ent  and m anufacture of 

products and system s of the highest  

quality, always pr ior it izing user safety. 

I n pursuit  of this com m itm ent , we have 

im plem ented a quality m anagem ent  

system  that  aligns with the r igorous 

standards of our corporate philosophy. 

All our products adhere to current  

safety and com m unicat ion standards.

Furtherm ore, both TeleAlarm  Europe 

Gm bH and TeleAlarm  SA have been 

certified to ISO 9001:2015 by TÜV SÜD 
Managem ent  Service Gm bH. 

This certification covers the areas of 
sales and custom er service, as well as 

developm ent  ( for TeleAlarm  SA only)  

and m anufactur ing ( for TeleAlarm  

Europe Gm bH only)  of elect ronic  

security and telecom m unicat ions 

system s.

Our highly motivated team works  
t irelessly every day to provide our 

custom ers with top-quality products 

that  em body the m ot to:  

'Sw iss Design –  Made in Germ any'

Certified Production Facility
in accordance with I SO 9001: 2015

www.telealarm .com



telealarm .com

TeleAlarm :  Expert ise in com m unicat ion technology since 1956

TeleAlarm  SA was founded in 1956. The cont inuous pursuit  of 

uncom prom ising quality and custom er sat isfact ion form s the 

foundat ion for the except ional perform ance and high 

acceptance of our products and solut ions in m any European 

count r ies.

Our core com petencies include wireless hom e em ergency call 

devices and nurse call system s.

©  TeleAlarm  2024
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We develop and produce our products with a focus 

on sustainabilit y  and environm ental consciousness.

W e are at  your disposal if you have any quest ions.

Addresses

TeleAlarm  Europe Gm bH 

Hertzst raße 2

04329 Leipzig

Germ any

TeleAlarm  SA

Rue du Pont  23

2300 La Chaux-de-Fonds

Switzerland

TeleAlarm  SA

Hinterbüelst rasse 3

8307 Effretikon

Switzerland

UK and I reland

chris.stuart@telealarm .com

+ 44 7852 714321

South W est  and W ales

jason.parker@telealarm.com
+ 44 7766 515700

Scot land

dave.m carthur@telealarm .com

+ 44 7908 408433

Technical Sales Manager

m ichael. jam es@telealarm .com

+ 44 7845 465380

Latest  new s about  TeleAlarm
Don’t  m iss any inform at ion or technical updates 

by subscribing to our newslet ter.


