& Contextual Al

The unified context layer

for enterprise Al

Replace DIY complexity with the context engineering platform built for accuracy.

Ship production-grade Al that is secure, scalable, and specialized.

CUSTOMER EXPERIENCE

Technical assistant

Improve ticket deflection rates by generating technical answers

grounded in large volumes of complex support docs

EMBEDDED AI

Al-powered applications
Build custom Al-enabled applications that scale across

millions of end users.
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Our unified context layer enables maximum €

flexibility and use case specialization with
agent configuration tools and dynamic
workflows to search and understand all

your complex documents and data.

CONTEXT LAYER

& Contextual Al Platform

Agentic search | Data management

Query execution |

DATA SOURCES
Massive volumes of complex documents (PDF, HTML, Markdown)




Platform benefits

70%

TCO savings

Build your own

Deliver specialized agents that scale from
pilot to production, handling millions of
documents and thousands of users with

flexible configuration and expert support.

* Customizable agentic workflows with
dynamic and static search processes

* Adjustable generation parameters,
Reranking and filtering prompts, and
agent experience settings

e Operational at enterprise scale

30 days

from concept to production

Build fast

Give developers and business users a single
platform with best in class tools to ingest
documents, generate outputs, and maintain

performance over time.

» State-of-the-art models and
components, available out of the box

¢ Seamless connections to enterprise
knowledge bases

¢ Extraction of complex document types

into easily consumable formats

Proven results for industry leaders
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Test engineers used Contextual Al
to generate code for their test plans
in seconds, instead of searching
references, creating standard code
structures, and debugging before

a test could run.

* Improve test code generation from
weeks > minutes

* 30,000+ reference docs ingested

e 20,000+ queries across multiple

product lines

Start for free

Qualcomn

Using Contextual Al’s RAG capabilities

to build a technical customer support
application, grounded on millions of technical
documents, that could answer complex

customer queries with high accuracy

* Reduce ticket resolution support time
from days - minutes

¢ Millions of pages ingested

e Used by thousands of employees
and customers

¢ Tens of thousands of tickets addressed

Ingest documents and generated grounded answers in minutes.

Or schedule a call with our team at info@contextual.ai

10,000+

employee hours saved

Build with confidence
Deploy secure Al agents that deliver
verifiable answers users love and

organizations trust in production

¢ Grounded outputs with sentence level
citations that include bounding boxes
of relevant content

* Evaluation, maintenance, and feedback
tools for ongoing updates

* Enterprise security: RBAC, flexible
deployment options, SOC2, Data

encryption, etc.

¢¢ Contextual Al has been an
invaluable partner in our Al journey.
Their experience is not only
accelerating our progress, but
also driving meaningful impact our
internal teams and significantly
enhancing our customers user

experience. »?

Yogi Chiniga
VP of Engineering




