


An Al-powered technology company dedicated to improving

everyday life through intelligent innovation

HHO was founded in 2021 by the original team that built Alibaba DingTalk
from its early stages in 2014. Before establishing HHO, the team helped grow
DingTalk into one of China’ s leading enterprise collaboration platforms,
serving over 500 million users across more than 17 million organizations.
Building on this experience, HHO was created to focus on digital
transformation and intelligent technology innovation. In 2025, HHO entered a
new chapter as a wholly owned subsidiary of Alibaba Group. Today, HHO
brings together nearly 150 professionals, with over 60% dedicated to research
and development, drawing talent from leading technology companies

including Alibaba Group, Huawei, ByteDance, and Foxconn.



Chen Hang | HHO Chairman

Vice President of Alibaba Group
CEO of DingTalk

Year 2014 — Founder & CEO of DingTalk

Year 2013 — Product Head of “LaiWang” (instant
message app)

Year 2010— Product Head of “Etao” (shopping
comparison site)

Hugo| HHO Director

HHO Co-founder

Graduated from Zhu Kezhen College of
Zhejiang University with a master degree and
joined Yahoo, and Google after graduation,
worked as a senior search engineer for many
years and joined Alibaba in 2009, worked as
the former chief technical architecture
designer in Alimama and LaiWang, and then

Alibaba Group is participating as a shareholder
the CTO of DingTalk.

Gan Cong | HHO CEO
HHO Co-founder

Joined Alibaba in 2008. The core
backbone of the first six “11.11" mega
promotion festivals, the former media
director of Alibaba Group, the former
director of Tmall New Retail, and the
former CMO of DingTalk.

Ren Qin | HHO Director
HHO Co-founder

Graduated from Zhejiang University with a master
degree and joined Alibaba in 2006. Worked as
technical director of Yahoo, Alimama, Taobao, and
then vice president of DingTalk, taking the
responsibility for unified communication, intelligent
hardware, open platform, and other related businesses.



HHOLOVE is an Al-powered pet tech brand wholly owned by HHO

Company.
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o J & At HHOLOVE, we believe pets are more than companions — they are family.
' } % Our mission is to help pet parents gain deeper insight into their pets’ lives through

intelligent technology, transforming daily care into moments of trust, understanding,
and closeness.

By combining advanced sensing systems, intelligent computing, and proprietary Al
algorithms, HHOLOVE interprets pets’ physical health, behavioral patterns,
emotional signals, and daily habits with precision and care.

Across a range of smart devices and one integrated digital ecosystem, we enable

seamless interaction between pets and their families — supporting safer routines,

healthier lifestyles, and lasting emotional bonds. HHOLOVE elevates pet care

beyond routine management, creating a smarter, warmer way of living where every

pet can thrive in comfort, confidence, and love.
Vision Mission Slogan
To build the world most To serve a better pet life Al Care O'in Love
pawsitive company through fun discovery '
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Living alongside pets every day, we learned that care is not defined by routines —

HHOLOVE was born from a place of genuine companionship.

but by noticing subtle changes, reading quiet signals, and responding before

problems appear.

Most pet products automate tasks.

Few help people truly see their pets.

We believed technology could do more.

By combining intelligent sensing, data insight, and Al-driven interpretation,
HHOLOVE reveals what pets cannot say — turning daily behavior into clear

understanding.

Our goal is simple:
to help pet parents act with confidence, stay connected with ease, and create a

better life for the pets they love.
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Powered by Al, HHOLOVE combines multi-sensor perception and intelligent computing to understand, respond to, and

anticipate pets’ needs — building a digital lifestyle designed entirely for pets.
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From eating and drinking to feeding, litter activity, and health
monitoring, HHOLOVE supports pets throughout their entire daily life
cycle, ensuring safe, stable, and healthy care — even when pet parents
are away.

24 hours full-time care ) )
o Cross-space companionship

Distance should never weaken love.

With real-time sensing, video, audio, and interactive
technologies, HHOLOVE enables emotional companionship
beyond physical boundaries — so pets never feel alone.

Pet-life record 4 .
¢ Fun discovery
. 2

Every moment matters. 4 ! ..
HHOLOVE automatically records pets’ daily behaviors and life data, By combining Al vision, two-way communication, and

creating a complete growth timeline that enables long-term health intelligent interaction, HHOLOVE turns technology into play,
tracking, trend analysis, and traceable pet care insights. discovery, and emotional bonding — connecting pets with pet
parents, pets with pets, and pets with the world.

Ultimate connection

Through seamless integration between smart devices and the HHOLOVE
App, pets and pet parents stay connected anytime, anywhere — across
space, time, and scenarios.



HHOLOVE Global Users
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HHOLOVE products are sold to 40+ counties and served 500,000 + families.



GLOBAL CHANNELS
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Here shows some of the sales channels where you can buy HHOLOVE branded products all over the world. More channels are coming soon.
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© YouTube

Marketing Campaigns

m Jon Rettinger

¥ @ 1.61M subscribers

Meet O Sitter,

The World’s First Smmart Companion Robot For Cats Fromm HHOLOVE.




PRODUCT MIX

O Sitter
q 3-in-1 Al Feeder
Feeding
Auto Feeder with Camera ‘ Metabolism

Smart Self-cleaning Litter Box Pro

® -

Drinking

Wireless Pet Water Fountain
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Digital lifestyle
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Robot For Cats LOVE

O Sitter is the world's first 3-in-1 Al
feeder that combines life rocording, pet
teasing, and customized feeding
features.

Say goodbye to the anxiety of leaving
your cat home alone. Be with your cat
anytime, anywhere. O Sitter is more of a
friend to your pets, providing emotional
value to both of you.




Dlies)
1.1 Smart 360° Panorama Camera

1.2 Wide view+Auto Cat Tracking
1.3 Al Dynamic Tracking & Recording

[

2.1 Laser Amusement
2.2 Pet Calling & Voice Interaction
2.3 Real Time Two-way Audio

3.1 Customized Feeding
3.2 No Jamming

3.3 No Shortage

3.4 No Interruption
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oft - no power | camera off |

battery powered

Always on - successfu

connection

Always on = equipment
failure/equipment
disconnected/food

stuck/less food

Blinking - device is waiting
for network

Always on - firmware upgrade
in progress

Always on - watch
live video
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Product Specification

Product Name: HHOLOVE O Sitter

ltem model number: CT-CMWOS

Overall Dimensions: 117.6*117.6*418.2mm
Overall Weight: 2.18 kg

Camera: 1080P, 4X Digital Zoom, starry night vision
Viewing Angle: 360° horizontally + 110° vertically
Capacity: 25L

Food Diameter: 3~13 mm

Bowl Material: 304 stainless steels

Voltage Range: 12V 1.5A

Wireless Connection: Wi-Fi 5GHz & 2.4GHz

Product Video:

https://www.youtube.com/watch?v=_5PI4P-GJK8



https://www.youtube.com/watch?v=_5PI4P-GJK8




Safety is Our Priority

Lateral dumping structure and multiple
sensors secure a safe toileting
experience.

Automatically Scooping

Allows one-button scooping and app-
scheduled scooping, truly hands-free,
No more constantly watching the litter
box.

App Control & Data Record

HHOLOVE APP monitors your cat’ s
toileting activities, collects and analyzes
its toileting records, helping to track
your cat’ s health and well-being.

Friendly to Multi-Cats Family

This device can recognize different cats by

the in-built weight sensor. Toilet records
will be saved separately.
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UV Sterilization in the inner bin and the
deodorant box—ensuring odors have
nowhere to escape.

Low entry for short-legged cats, kittens, senior
cats, and pregnant cats—supporting every
stage of your cat's growth

Simply two steps to remove and clean the
inner bin. And it is water washable.

Compatible with All Clumping Cat
Litters (except crystal litter)—No
Clogging or Leaks.




Product Specification

Product Name: HHOLOVE Automatic Cat Litter Box Pro
Model No.: CL-TYW

Product Size: 575 x 575 x 665 mm
Area: 0.29 m'

Weight: 16.5 kg

Inner Capacity: 60 L

Waster Drawer Capacity: 6L
Targeted Cats: 1~10kg

Material: ABS & PC

Rated Voltage: 12V

Wireless:  Wi-Fi 2.4GHz




HHOLOVE iPet Smart
Feeder Wi-FiI Plus

HHOLOVE iPet Smart Feeder Wi-Fi Plus
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Food Bowl Visualization
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Customize your pet's feeding plan; Take a picture of the food bowl
and send a notification; Check the food level anytime.

Not Stuck Food

e
Dual anti-blocking design, along with bidirectional sensing and a

45-degree steep slope design, to ensure smooth food delivery

without obstruction.

Freshness-Preserving
I

High-quality dust-proof cover & desiccant bag to isolate

the air and previent food oxidation.

6L Large Capacity
I

30 days for single cat feeding, 15 days for two cats.

Night Vision
|

Clear day and night, observe your pet's eating habits at any time.



Product Specification
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Name: HHOLOVE iPet Smart Feeder Wi-Fi Plus
Model: CT-FDWWP

Size: 192 x 192 x 363 mm

Size of Kibble: 3~13 mm

Net Weight: 1.8 kg

Capacity: 6L

Material : 304 stainless steel

Rated Power:

Wireless Connection:

SV
Wi-Fi 2.4GHz



Pet Water Fountain

HHOILOVE Pet Water Fountain




HHOLOVE Cat Water Fountain

 Water and electricity are separated for safety and no leakage.

* The fountain-style water flow lets your cat drink more comfortably.

» Easy to disassemble and clean.

* Four-stage filtration system ensures your cat's health.
Fe

|

4-Stage
‘ Filtration
, System

Water-
Electricity
Separatio

Prevents “Easyto
ry Burning iIsassembl
_ & Clean




Product Specification

Name: HHOLOVE Cat Water Fountain
Model: CT-FDWWP
Size: 168 x 168 x 158 mm

Capacity: 1.6L /54 0z
Net Weight: 0.675 kg
Material: ABS / PC
Rated Power: 5V 1A




LinkedIn Instagram Facebook YouTube

2 ﬁ v;\“/vw.hholove.com a business@hholove.com
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