) VALUZE

Trust. Change. Do.

Your partner for modern
Microsoft Cloud services
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Protection of Continual

sensitive data Improvement

Increased security through Lean processes &
the elimination of continuous further
weak points development

Zero Trust Globale Sicherheit

Trust no one — Review of security settings,
minimal access, . user permissions,
maximum security HE Microsoft & policies
B solutions Partner

Tenant Assessment

Protecting sensitive data is crucial for every organization.
With our Zero-Trust approach and targeted rights
management, we guarantee maximum security for your
Microsoft environment and external services. Through Lean
Management and continuous improvement, we help you
use resources more efficiently, reduce costs, and optimize
processes. Our comprehensive review of Global Tenant
Settings includes key configurations, user rights, and security
incidents, even in hybrid infrastructures if required. This
ensures that your organization remains protected and always
up-to-date.

We offer our Tenant Assessment at a fixed price!



Service Support

3rd Level Auditing

We offer comprehensive Comprehensive monitoring
support for & protocolling
cloud services from the first

second
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Core Services

the operation &
management of the most
important Microsoft 365
technologies

Release & Feature
Management
Informs you about

Backup &
Recovery

upcoming changes & Recovery of data &
provides suitable consistent
recommendations backups

Core Services

We provide comprehensive Backup & Recovery Solutions with
regular backups and fast data recovery, ensuring full compliance
with data protection and security standards. Our Auditing
Service continuously monitors applications, services, and user
activities, supplemented by regular integrity checks and tailored
recommendations for action. With our 3rd Level Support, we
ensure swift resolution of any faults or issues in your Microsoft
Cloud environment. Additionally, we proactively identify and
resolve potential vulnerabilities early. Through our Release and
Feature Management, we keep you informed of new
functionalities and help you efficiently implement them in your
environment.
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QaQ DuckoChat

First-Level Support Agent with GDPR-compliant Al chatbot for
Microsoft knowledge base, efficient document revie:
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Single SignOn &
Azure Permission
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DuckoChat - the most inventive duck

DuckoChat analyzes and compares office documents
across industries, summarizes them upon request, and
answers questions with text references. Equipped with a
long-term memory, the Al continuously learns from
queries and corrections and uses this knowledge at the
next opportunity.

The chatbot uses a custom-trained Al model that does not
transmit data streams to other or external Al services.
Additionally, each customer receives their own dedicated
infrastructure, which is not operated in a shared
environment with others.



Digital transformation with added value - VALUZE as
a strong partner

VALUZE has been connecting people and technology for
over six years, offering innovative cloud solutions,
premium services, Al-driven solutions, and
comprehensive knowledge transfer, all ‘Made in
Germany.' With a strong focus on transparency,
flexibility, and a practical approach, VALUZE supports
companies, government agencies, and institutions in
implementing future-ready technologies.

Our commitment is demonstrated by tailor-made
solutions, top-tier quality and security standards, and
1ISO27001 certification. As a trusted Microsoft
Solutions Partner, VALUZE is your reliable guide on the
path to digital transformation.

Curious?

Then feel free to request
our free demo!
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